
Day of the launch 
Please note that this is example email copy. We suggest you do not alter or amend this wording (aside from 
the text highlighted in red) before sending.   
 
 
Subject: Your new health and wellbeing app is live! 
 
Good news! Help@hand – your new health and wellbeing service – is now ready to use. 
 
You’ll be receiving a welcome email in the next 24 hours (if you haven’t had one already) containing your 
username, temporary password and instructions on how to get started. 
 
As a reminder, you and your family* can access to the following services via the Help@hand app: 
 
• Remote GPs 
• Mental health support 
• Physiotherapy 
• Medical second opinions 
• Life, money and wellbeing support 
 
We’ve added some useful links below that explains Help@hand in more detail but if you have any further 
questions then please contact [insert name/department and contact information] 
 
• What is Help@hand? 
• What does the app look like? 
• Features and benefits 
• FAQs 
 
We hope that you find Help@hand to be a valuable addition as part of your employee benefits through your 
employment with us. 
 
* You and your partner (if applicable) can access all Help@hand services. Children are eligible to access the remote GP 
and medical second opinion services up until their 18th birthday or 24th if in full-time education. Children over 18 are 
able to access the Life, money and wellbeing confidential helpline and other online resources. 
 
[insert signature block] 

https://www.brainshark.com/1/player/en/unumuk?fb=0&r3f1=&custom=helpathandeap&dm=1
https://www.youtube.com/watch?v=0cepXhlqAMo
http://online.positiveimagesuk.com/unum/download/cr00634.pdf
https://www.unum.co.uk/hubfs/H@h_Employee_FAQs.pdf

