
When an employee is worried about 

cancer and doesn’t know what to do 

next, having someone to bring clarity  

can make all the difference.

Available through Help@hand, our 

personalised cancer navigation service gives 

employees access to guidance from Reframe 

Cancer, helping them find answers and 

navigate uncertainty with greater confidence.

A simple message to share 
with your employees
If cancer is a worry, you don’t have to work out the next 
step alone. Through Help@hand, you can access Unum’s 
personalised cancer navigation service, delivered by 
Reframe Cancer, for information, practical guidance and 
reassurance when you need clarity.

When support is  
needed most
Cancer can affect employees long before a diagnosis is 
confirmed. Someone may be going through tests, waiting 
for answers, adjusting to a diagnosis, or supporting a loved 
one. During these moments, uncertainty can affect focus, 
confidence and day-to-day performance at work.

Without clear signposting, employees may struggle to 
know where to turn, while managers are often left handling 
sensitive conversations without knowing how best to help.

The personalised cancer navigation service helps your 
people access trusted guidance early, while giving  
managers somewhere to direct employees when  
additional help is needed. 

What the service provides 
Employees can access up to six appointments within a 
12‑month period and will typically be able to speak to 
someone within 48 hours via phone, video, email or chat.

Cancer navigation specialists can help employees:

l	 Understand what is happening and what to expect next

l	 Navigate NHS processes and treatment pathways

l	 Access practical and emotional support

l	 Feel more informed and in control

l	 Find support while caring for a loved one with cancer

The service complements NHS and private care.  
All conversations are confidential.

 

How employees can  
access the service
Employees can access the service  
through the Help@hand app.

Help@hand connects employees with valuable healthcare, 
wellbeing and lifestyle services, making it easier to access 
support in one place. The personalised cancer navigation 
service forms part of that wider experience, helping 
employees access information, reassurance and practical 
guidance when they need it most.

They simply complete a short booking form, and choose an 
appointment time and contact method that works for them. 
They’ll then be connected with a cancer navigation specialist 
who can help them understand their situation and navigate 
what comes next.

Promoting the service  
across your organisation 
Making the service visible can help employees access  
support earlier, when uncertainty is often at its highest.

You could:

l	 Include the service in wellbeing, benefits and  
Help@hand communications.

l	 Share the employee guide through your  
usual internal channels.

l	 Promote the service through posters,  
digital screens or your intranet.

l	 Help managers understand where to direct  
employees when additional help is needed.

l	 Share the people manager guide 
across your organisation.
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Cancer navigation services (the ‘Services’) are provided to Unum Limited 
(“Unum”) customers by third-party specialist providers chosen by Unum. 
Unum is not the provider of the Services. The Services are entirely 
separate from the insurance policy provided by Unum. Access to the 
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Use of the Services are subject to the terms and conditions of the relevant 
third-party specialist providers. Services are available to UK residents 
only. For further information, please go to Unum services FAQs.

Unum Limited is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Unum Limited is on the Financial Conduct Authority 
Financial Services Register, Firm Reference Number: 110408.  
Registered and Head Office: Milton Court, Dorking, Surrey, RH4 3LZ. 
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Personalised 
cancer navigation 
service 
Helping your people find clarity  
when cancer becomes a worry

At a glance
l	 Up to 6 appointments per year

l	 Speak to someone within 48 hours

l	 Support before, during and after diagnosis

l	 Available if supporting a loved one

l	 Guidance for employees and managers

l	 Complements NHS and private care

Employer guide

http://unum.co.uk/docs/cancer-navigation-employee-guide-h-at-h.pdf
http://unum.co.uk/docs/cancer-navigation-employee-digital-screen-h-at-h.pdf
http://unum.co.uk/docs/cancer-navigation-people-manager-guide-h-at-h.pdf

