
Unum Partnership Terms
Unum’s partnership terms are offered for Group Income Protection,  
Group Life and Group Critical Illness policies with between 3 - 100 members.

•   3 year rate guarantees at no additional cost and automatically included within the quote

•   5% discount for payment by Direct Debit Mandate (DDM). Quotes will assume DDM payment and the discount 
will be automatically included

•  No minimum premium

•  On-boarding service available on request

•  Increased non-medical limits (see below)

Partnership terms across all 3 products provide:

Group Income Protection

3 – 9 members £65,000

10 – 23 members £70,000

24 – 100 members £3,000 per member up to maximum limit of £120,000

Group Life

3 – 9 members £550,000

10 – 27 members £600,000

28 – 100 members £22,000 per member up to a maximum of £1,254,000

Group Critical Illness Cover

3 – 100 members £500,000

Help@hand

Access to Help@hand, a total 360 wellbeing solution packed with valuable services that make a real difference available to insured 
employees and their eligible family members*. Services include unlimited mental health support±, a fully integrated Employee  
Assistance Programme with 24/7 helpline and everyday savings and discounts – all in one place.

Employer legal support

For advice on a range of issues including employment, health & safety, intellectual property or debtor management,  
you can call the helpline number 0808 304 3698. Support is available between 8am to 8pm, on business days
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•   The option of Simplicity Critical Illness for policies with 50 to 100 members. Simplicity Critical Illness provides  
up to £60,000 maximum cover per member.
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*Eligible family members include partner and children up to 18, or up to 24 if in full-time education. Eligibility varies between services

 ± Unlimited consultations for employee and partner. For mild to moderate issues. Number of sessions subject to clinical appropriateness. Should the service be no longer suitable, 
users will be signposted to alternative appropriate support.

Help@hand is provided to Unum Group customers by Square Health. It offers access to services designed to manage the health and wellbeing of employees and their families.  
Unum offers access to the Help@hand services provided by third parties. Available to UK residents only. Access to the Help@hand services is facilitated by Unum at no cost to the 
customer. Unum is not the provider of these services, but can withdraw or change the services at any time. The services are entirely separate from any insurance policy provided  
by Unum and are subject to the terms and conditions of the relevant third party specialists. There is no additional cost or increase in premium as a result of Unum making these 
benefits available.

unum.co.uk

Important information:

•   The maximum benefit for Group Life policies  
is 8 x salary 

•   Our normal underwriting philosophy will apply 
and we reserve the right not to quote for  
certain cases

•   Partnership terms are not available on Flex and 
Voluntary arrangements and can be withdrawn 
by Unum at any time. In this situation 
Partnership terms will not be offered on new 
quotes and will remain in place until the next 
rate review for existing customers

Partnership terms for Group Income Protection policyholders:

•   A £3,000 initial lump sum benefit that is automatically included in the rate for members where the benefit  
is payable to the cover cease age. Please note however:

•  A pre-existing conditions exclusion applies to this benefit

•  The diagnosis must meet the definition in the User Guide 

•  This benefit is paid only once per member

•  This benefit is not available on policies with a limited benefit period

Partnership terms for Group Critical Illness Cover policyholders:

*up to a maximum of 100 uninsured employees per policyholder
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