Health Plan 360

Getting a quote

® & O
unumr

[ K
I vnunmr




-~ Step 1
(o)

. Quore drtals B 0
Your quote so Far

Quaote details Quole name Enter Quote Name Here

Policy start date G187 2005

[
Quote nams {for your Future reference) Agency number

nter Quate Mame Hera

* Enter quote name
Company details

 Selectagency number

Companies House search [narrow your search with Companies House nusmiber)

e e S o Cor e F o M e . Select p0[|Cy start date

e Enter Company Name/
Companies House
Number

Return to hame

For any quotes over £100k or 750 lives you will need to contact us on 0345 850 9447.




Step 2
2,

Select your commission, this can either be nil, our
default 10% or you can apply a custom commission
percentage up to 20%.

Commission

Your quate summary can include ug 0 three options for commission, Two of these optsons are fixed, The third option allows you to chodse your own Commssion up to

201,

il Product default Custom

O 104 1 O

Return to horme Pravious Continue
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Insurance history

Is client currently insured or new to market?

(® New to Market (O Insured ©

Step 3
©

* |Insurance History — please click
either new to market or insured. If
you clicked insured, the below
insurance history box will
become available

Insurance history

Is client currently insured or new to market?

O New to Market @ Insured

@ Lorem ipsum
Lorem ipsum dolar sit amet amatatis

Prior carrier details
Previous Insurer Optons

Other v

Claims history

Cover start PO Cover end Optiona
DD/MM/YYYY e DD/MM/YYYY e * Please add the previous insurer
Number of claims opuons Number of lives optons and Cla|ms h|Story |nformat|0n
Placeholder Placeholder Wthh |S requested but nOt
Paid claims amount Opwona Commission percentage Optonal Com pu lsory
£ Placeholder Placeholder %

e Please click continue

Premium (including IPT) Options

£ Placeholder



Commission

Your guote summary can indude up to three opticns for commission. Two of these options are fixed. The third opticn allows you to choose your own commission up to
20,

— T Step 4

10 Te 0,

Insurance history

15 your elient currently insured or new to market? f theyre currently insured, entering policy detaits will offer a more accurate quate

W N 10 market Ingured

Funding type

* Please select yourclients
funding type, whether they will
allow employees to upgrade their
coverage and if partners are
eligible to be added to the policy

Your client pays for a core level and selects additional level or levels the employees can upgrade themselves to. Your client recoups the cost of the upgrade from the employee.

B No/Yes

* Hereyou can also confirm the
:)nocr;stvg:trtgjz?employees eligible partners to the policy? If so, partners will be on the same level as the insured member. p a rt n e rS fu n d i n g typ e

@@ norves

Partners funded by employee?

When adding partners to the policy, choosing 'Yes' here means the employer recoups the cost of adding partners from the employee. Choosing ‘No' means the employer does not recoup the cost
of adding partners to the policy. covering the cost themselves.

@@ Norves
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Available cover levels

Level 1 Level 2
Insured treatment benefits |:|

Routine dental treatment €70 £125
Worldwide accident and emergency dental treatment €250 £400
Optical and hearing cover €70 £125
Chiropody and podiatry £50 €75
Specialist consultations and diagnostics £200 £350
UK hospital stays (including parental stays) €15 £15

NHS and private prescriptions, vaccinations and GP referral letters £20 €30

Mumber of eligible employees

75
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Level 3

O

Step 5

Choose your cover levels

* Onthe cover selection screen, tick the level(s) of cover you want to
offer. If you're offering more than one level, enter the number of
eligible employees for each. You must tick all relevant cover levels, not
just the one you’re funding (e.g. If you fund level 2 with upgrades you
must tick levels 2 and 3).

If you enabled upgrades in the previous step

*  You must tick all available cover levels, not just the one you’re funding

* Thisincludes the level you want to fund (highlighted in green).

* Ticking all levels ensures employees can choose to upgrade to any of
the selected options

System behaviour

* The system will automatically treat the lowest selected level as the
one you are funding. Higher levels will be available for employees to
upgrade to, based on your selections

This requirementis due to a current system limitation. Our portal development team
is aware of the issue and a fix is in progress.



Level 1 Level 2 Level 3
Insured treatment benefits n I:] D
Routine dental treatment €70 £125 £200
Worldwide accident and emergency dental treatment £250 £400 £600
Optical and hearing cover £70 £125 £200
Chiropody and podiatry £50 £75 £100
Specialist consultations and diagnostics £200 £350 £500
UK hospital stays (including parental stays) £15 £15 £15
NHS and private prescriptions, vaccinations and GP referral letters £20 £30 £40
Number of eligible employees 500
Customise benefit amounts @ ( Customise
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Step 6
O

* You can customise your benefits by
clicking customise

* Please note eligibility applies to
customisation of the benefits:

* 50-149: Amend benefit allowances
e 150+: Add or remove benefits and
amend benefit allowances



Customise benefits W

h

Insured treatment benefits Proactive health and wellbeing services

Adjust insured benefit values
Cost per employee -y Refresh
As the client you're quoting for is insuring at least 150 employees, you can Bt bicn

customise their Health Plan 360 policy. Use the sliders below for each of the
insured treatment benefits to increase or decrease the reimbursements
available for each benefit on each selected level. You can also turn selected
benefits on or off.

Level 1

6 T P s e » Customise your routine dental treatment benefit
e Worldwide accident and N » Add/remove benefit from cover
emergency dental treatment Removing routine dental treatment from the policy will also remove worldwide accident and emergency dental treatment.
@ Optical and hearing cover »
£50 £20
Chiropody and podiat >
0 pody P Y Routine dental treatment
@ Specialist consultations and 5| LE T
diagnostics
UK hospital stays (including N
' parental stays)

w




Customise benefits X

Step 7/

Insured treatment benefits Proactive health and wellbeing services

Add or remove proactive health and wellbeing services

As the client you're quoting for is insuring at least 150 employees, you have additional options to customise their Health Plan 360 policy. You can choose to add or remove the
preventive health and wellbeing services listed below.

© Adding or removing services

Please note, If you add or remove a proactive health and wellbeing services, these services are removed across every level of cover.

Customise Benefits —
Value Added Services.

Unlimited remote GP » Customise your unlimited remote GP benefit

Retail discounts and savings

>
(including gym discounts) % Add/remove service from cover

24/7 helpline and wellbeing
resources, including Unum's >
Wellbeing Calendar

Personalised mental health
support

@ @ 00

v
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Proactive health and wellbeing services

These proactive health and wellbeing services are also available via Health Plan 360 at no additional cost. Theyre designed to maintain : ;t e p 8

employees’ health to help reduce the risk of them falling ill and needing to pay for treatment. The limits apply to each insured adult on

the policy.
Cancer screening assessment Included
Healthcare navigator and second medical opinion 2 per year
Physiotherapy and complementary therapies 6 per year PhySiOthera PY and
complementary
Health assessment/MOT 1 per year .
therapies & PMI Excess
Nutritionist consultations 3 per year —|If you would like to add
Personalised mental health support 6 per year the traditional benefit
o pot where claims are
Unlimited remote GP Included .
reimbursed or PMI
Retail savings and discounts (including gym discounts) Included excess, please call our
24/7 helpline and wellbeing resources, including Unum's Wellbeing Calendar Included broker su ppo rt team on:

0345 850 9447

Please note, if you would prefer to make physiotherapy and complementary therapies a traditional benefit pot where claims are reimbursed call 0345 850 9447.
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Add or remove optional benefits

You can choose to add or remove éach of the optional benehits below. Click the san next to each beneht 1o distover more about it and how it could help your dient’s
employees.
Critical iliness cover

Step 9

New child cover

W Molfves 0

Personal training

— @
Raturn to home Previous m

o @ O » Add or remove optional benefits &

Quote summary

e © click continue
!j'lf::'l'r:e"?c'l:'upﬁmmDEE ° Quate ID HPQ?D{}'IDf
Rate guarantee period: 1 Year @ cm:“m . ® YOU Will then be dll’eCted tO your
Commission P—— quote summary page which gives
p— — B you your quote ID(s) and provides
° Compormes ) you with a copy of the key
10 documents to download
Annual premium Manthly premium
£4,725.00 £393.75

The above estimated premium is based on the information yiau have provided in the Quote for the em; ployees to be insured only.

Returm to home
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Step 10
oo

Quote documents

* Your quote will be emailed but you
also have the option to download
your client’s proposal (see

YouTl find all the documents related to your cient's quote below. You can view them here at any time, as well as download them to send to clients or view later at
YOUF Comwenience.

N screenshot)
Direct Debit Instruction.pdf *

* Onceyou have reviewed our
proposal and the clientis happy to
proceed, please click continue to
purchase

Reurn 1o home

If you need any further help, fill out our
or give us a callon
0345 850 9447.
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https://www.unum.co.uk/healthplan-contact-form
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Unum® unum.co.uk

Unum Limited is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority.
Registered Office: Milton Court, Dorking, Surrey RH4 3LZ. Registered in England 983768.




© 2025 Copyright Unum Limited.

This document is copyright of Unum Limited and / or its affiliated companies. ALL RIGHTS RESERVED.

Unum, the Unum logo and/or names of Unum products or services referenced herein are trademarks of Unum and/or its
affiliated companies and may be registered in certain jurisdictions. Other company names, marks, products, logos and
symbols referenced herein may be the trademarks or registered trademarks of their owners.

Unum is not authorised to give advice.

The material contained in this presentation applies only to Unum and its products. Whilst we have taken all reasonable
steps to ensure that the information within this presentation is accurate and up-to-date, we cannot accept liability for
any error or omissions.

Terms and conditions apply to all Unum products highlighted in this presentation and they may differ from provider to
provider and over time.

THIS DOCUMENT IS FOR THE RECIPIENT’S INTERNAL USE ONLY.

GENERAL NOTICE:

THE CONTENTS OF THIS PRESENTATION ARE CONFIDENTIAL AND ARE NOT INTENDED FOR GENERAL DISSEMINATION.
THE CONTENT IS PROVIDED FOR INFORMATION AND GUIDANCE ONLY AND IS NOT INTENDED TO CREATE ANY LEGALLY
BINDING REPRESENTATIONS, WARRANTIES, OBLIGATIONS OR ANY LEGAL RELATIONSHIP. ANY SERVICES PROVIDED OR
PERFORMED BY UNUM LIMITED OR ANY AFFILIATED COMPANY SHALL BE SUBJECT TO TERMS OF CONTRACT TO BE
AGREED.

Legal notice

If you wish to share the contents of this document with any third parties, please speak with your senior Unum contact or
email Unum Legal at legalqueries@unum.co.uk
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legalqueries@unum.co.uk
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