
Getting a quote



Step 1

• Enter quote name
• Select agency number

• Select policy start date

• Enter Company Name / 
Companies House 
Number

01

For any quotes over £100k or 750 lives you will need to contact us on 0345 850 9447.



Step 2

Select your commission, this can either be nil, our 
default 10% or you can apply a custom commission 
percentage up to 20%.

02



Step 3
03

• Insurance History – please click 
either new to market or insured. If 
you clicked insured, the below 
insurance history box will 
become available

• Please add the previous insurer 
and claims history information 
which is requested but not 
compulsory 

• Please click continue



Step 4

04

• Please select your clients 
funding type, whether they will 
allow employees to upgrade their 
coverage and if partners are 
eligible to be added to the policy

• Here you can also confirm the 
partners funding type



Step 5
05

Choose your cover levels
• On the cover selection screen, tick the level(s) of cover you want to 

offer. If you're offering more than one level, enter the number of 
eligible employees for each. You must tick all relevant cover levels, not 
just the one you’re funding (e.g. If you fund level 2 with upgrades you 
must tick levels 2 and 3).

If you enabled upgrades in the previous step
• You must tick all available cover levels, not just the one you’re funding
• This includes the level you want to fund (highlighted in green).
• Ticking all levels ensures employees can choose to upgrade to any of 

the selected options

System behaviour
• The system will automatically treat the lowest selected level as the 

one you are funding. Higher levels will be available for employees to 
upgrade to, based on your selections

This requirement is due to a current system limitation. Our portal development team 
is aware of the issue and a fix is in progress.



Step 6
06

• You can customise your benefits by 
clicking customise

• Please note eligibility applies to 
customisation of the benefits:

• 50-149: Amend benefit allowances
• 150+: Add or remove benefits and 

amend benefit allowances





Step 7
07

Customise Benefits – 
Value Added Services.



08

Physiotherapy and 
complementary 
therapies & PMI Excess 
– If you would like to add 
the traditional benefit 
pot where claims are 
reimbursed or PMI 
excess, please call our 
broker support team on: 
0345 850 9447

Step 8 



Step 9
09

• Add or remove optional benefits & 
click continue

• You will then be directed to your 
quote summary page which gives 
you your quote ID(s) and provides 
you with a copy of the key 
documents to download



Step 10
010

• Your quote will be emailed but you 
also have the option to download 
your client’s proposal (see 
screenshot)

• Once you have reviewed our 
proposal and the client is happy to 
proceed, please click continue to 
purchase

If you need any further help, fill out our 
quick enquiry form or give us a call on 
0345 850 9447.

https://www.unum.co.uk/healthplan-contact-form
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