
Getting started guide



Step 1

Open UnumOnline in 
your browser
https://unumonline.co.uk
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https://unumonline.co.uk/


Step 2

Log in to UnumOnline using your email 
address and password.  If you haven’t logged 
in before, you can create an account by 
entering your email address and clicking next.  
You will be sent a one-time passcode to enter. 

Once you have submitted your one-time passcode, 
you will need to enter your firm’s postcode and FCA 
number to finish the registration process. Please note 
you may have different agencies linked to different 
post codes for your firm, so please use the relevant 
post code. We can also change the agency you are 
linked to at a later date if needed. If you require 
support locating your firm's agency code, please 
contact: Agencyonline@unum.co.uk 
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mailto:Agencyonline@unum.co.uk


Step 3

Now you are logged in click on 
the Health Cash Plan tile to 
quote and buy on Health Plan 
360.
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Step 4

Now you are logged in you can 
start to build your first quote.
Check out our online demos to see 
more on how to do this.  There are 
also handy in-portal prompts to 
guide you through.
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https://app.teamwalnut.com/player/playlist?playlistId=787dfbec-c010-4c6f-a4fd-2c6e02612582


Tailor your quote to suit 
clients’ health needs and 
budgets, through:

• Commission 
• Funding type 
• Benefits & cover amounts
• Optional benefits 

Get an online quote in minutes

✓ Quote & buy instantly
✓ Renew with ease
✓ Anytime resources
✓ Run reports on-demand

Flexible self-service 
through Unum’s 
employer portal:
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This document is copyright of Unum Limited and / or its affiliated companies. ALL RIGHTS RESERVED.
Unum, the Unum logo and/or names of Unum products or services referenced herein are trademarks of Unum and/or its 
affiliated companies and may be registered in certain jurisdictions. Other company names, marks, products, logos and 
symbols referenced herein may be the trademarks or registered trademarks of their owners.

Unum is not authorised to give advice. 
The material contained in this presentation applies  only to Unum and its products. Whilst we have taken all reasonable
steps to ensure that the information within this presentation is accurate and up-to-date, we cannot  accept liability for
any error or omissions.

Terms and conditions apply to all Unum products highlighted in this presentation and they may differ from provider to
provider and over time.

THIS DOCUMENT IS FOR THE RECIPIENT’S INTERNAL USE ONLY.

GENERAL NOTICE:
THE CONTENTS OF THIS PRESENTATION ARE CONFIDENTIAL AND ARE NOT INTENDED FOR GENERAL DISSEMINATION.
THE CONTENT IS PROVIDED FOR INFORMATION AND GUIDANCE ONLY AND IS NOT INTENDED TO CREATE ANY LEGALLY 
BINDING REPRESENTATIONS, WARRANTIES, OBLIGATIONS OR ANY LEGAL RELATIONSHIP. ANY SERVICES PROVIDED OR 
PERFORMED BY UNUM LIMITED OR ANY AFFILIATED COMPANY SHALL BE SUBJECT TO TERMS OF CONTRACT TO BE 
AGREED.

If you wish to share the contents of this document with any third parties, please speak with your senior Unum contact or 
email Unum Legal at legalqueries@unum.co.uk

Legal notice

legalqueries@unum.co.uk
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