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So many people are struggling through
the workday, not feeling well, but not
wanting to take time off.

There's often a gap between how employers and employees

perceive wellbeing. An estimated 82% of executives believe their

Not fFeeling
100% shouldn’t
be the norm.

company is advancing human sustainability (health and wellbeing).
Yet only 56% of employees agree’.

There's a quiet health crisis taking hold, with chronic pain
affecting between one-third and one-half of people in the UK?,
and 1 in 4 people experiencing a mental health problem each
year in England3. Long-term sickness is forcing record numbers
of people to leave their jobs*.

With a “broken” NHS® and waiting lists reaching 7.4 million®,
it can feel impossible to get the help you need, when you need it.

1. unum.co.uk: Unum Employee Wellbeing Report 2025

2. bmjopen: Prevalence of chronic pain in the UK

3. mind.org.uk: Mental health facts and statistics

4. bbc.co.uk: Sick people leaving workforce at record highs

5. gov.uk: Statement from Secretary of State for Health and Social Care

6. england.nhs.uk: Waiting list update - February 2025
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https://www.unum.co.uk/employee-wellbeing
https://bmjopen.bmj.com/content/6/6/e010364
https://www.mind.org.uk/information-support/types-of-mental-health-problems/mental-health-facts-and-statistics/
https://www.bbc.co.uk/news/business-68639144
https://www.gov.uk/government/speeches/statement-from-the-secretary-of-state-for-health-and-social-care
https://www.england.nhs.uk/2025/02/waiting-list-falls-as-nhs-staff-treated-record-numbers-last-year/
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Take control of
your wellbeing

We created Health Plan 360 to help you stay
at your healthiest and happiest every day.
It's packed with physical and mental health
benefits that employees told us they value most:

Top 3 benefits valued
by employees™

Mental health support
Annual health screenings
Contributions to eye tests and glasses

........

Health Plan 360 | Employee *Unum health and wellbeing research 2024

With Health Plan 360,
your wellbeing is
always a priority.

From everyday support to
expert care when you need

it, we make it easy to access
services and claim back costs,
SO you can thrive at work

and beyond.
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Immediate impact you can feel

See a GP, from your sofa,
on a Sunday

You can have unlimited video or phone appointments

with a UK-based GP, whenever, wherever.

Get mental health help at home

We'll get you fast, direct access to an expert therapist
if you're struggling with your mental health”.

Give yourself a health MOT

No more wondering and worrying - take a Health
Assessment to feel in control of your health.

No more guesswork

If you're unsure about your treatment options, our
Healthcare Navigator will support you at every step.
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Enjoy a connected, personalised
wellness experience where services
work together to give you better
all-round care.

Help@ha nd The app provides a personalised wellness experience

from unum

Help@hand: Complete
and connected care in
the palm of your hand

where all aspects of your health are synced. The
Staying on top of your health and wellbeing shouldn't feel

like a second job. The Help@hand app brings together a
wide range of services in one easy-to-use platform:

« Cancer screening assessments . 5 o -
@ Find out more | Ny

services work together seamlessly, which means
you'll enjoy better, all-round care.

e N Utritionist consu |tati0nS Lirvwrmy Limited is authorised by the Prudential Regulation

harity

about Help@hand

s S

» Personalised mental health support*

d company

« Unlimited remote GP access

SQUAREHEALTH

» Physiotherapy* and complementary therapies

» Healthcare Navigator with second medical opinion
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https://www.unum.co.uk/docs/Healthplan360-Getting-the-most-of.pdf
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Fveryday essentials,
elevated

Quick reimbursements
Claim back everyday healthcare costs easily via the app.
Seamless NHS referrals
Remote GPs can refer you directly*.
Support with essential services
Enjoy added peace of mind with cover that helps towards

the cost of dental, optical, and complementary treatments
- supporting your health every step of the way.

6 Health Plan 360 | Employee *Please note that there is a cost of £25 for a referral letter from the GP.
However, this fee can be reimbursed through Health Plan 360.



Health plan 360: Designed to be used

Q For the savvy saver

Smart savings on everyday essentials.

0 Use the Help@hand app to unlock discounts
~across retail, entertainment, and more

o Claim money back for dental and optical
~consumables at the point of treatment
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© For the time-poor parent

Convenient care for you and your loved ones.

0 Speak to a remote GP anytime,
~day or night, without the wait or travel

o Add your children to your cover at no extra cost
~ (up to 8 children, up to age 24)

Q For the health & fitness fFanatic

Stay on top of your game, your way.

‘ Speak to a nutritionist for tailored advice

0 Get guidance from a personal trainer
~ (ifincluded in your plan)

o Access physiotherapy to aid recovery
~and prevent setbacks
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Register now
For a happier and
healthier work-life

Your employer has chosen

Health Plan 360 from Unum to help
you stay on top of everyday health
costs - so you can feel your best, in

and out of work.

Why use Help@hand?

It's your one-stop app for everything Health Plan 360.
From GP appointments to mental health support, it's all in
one place and easy to use. Take a few minutes to register
and start making the most of your health cash plan today.
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. Getting started is easy:

You'll get a welcome email or letter with
steps to download the Help@hand app,
register, and start using your benefits.

Here's what to do:

Search and download Help@hand from
the App Store or Google Play.

Register using the details in your welcome
email and log in and enter your details

Tap ‘Explore Health Plan 360’ to see
your cover details, including:

« What treatments and services you're covered for

Your Health Plan 360

Explore Health Plan 360 now. Make claims, view
your policy details and discover what is available.
Or select ‘Book’ from the bottom menu bar for
healthcare appointments.’

Explore Health Plan 360

« How much you can claim

« When your cover starts and ends

« Whether your family is included

Wellbeing resources

Favourite Articles

You can log into your app at any time to
Body check on your balances and make a claim.
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With Unum, your health
and wellbeing comes First

Unum knows health. Health Plan 360 is shaped

by our deep understanding of today’'s workforce
needs - a modern health cash plan, built on Unum
Group'’s 175 years of innovation.

It's this experience that has shaped Health Plan 360 into the perfect
package to help you live well and work better.

We're dedicated to workplace health, wellbeing and protection. Last
year, we paid an average of £9.1 million* in claims every single week.

We're proud of our caring spirit and commitment to putting people
first. We continually invest in health and wellbeing research as part
of our mission to make all workplaces healthier.

Learn more about our Responsible
Business commitments.

*Insured employees covered by Group Income Protection, Group Critical lliness, Group Life, Dental Insurance
and Optical Insurance. Figure represents the number of lives under all these policies and includes the total
number of policies for an individual employee where they are insured under more than one product.
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Proactive wellbeing support services are provided by third parties. Unum Limited reserves the right to change the service

provider(s) during the term of the policy. For further information, please visit: https://www.unum.co.uk/frequently-asked-
questions/healthplan360

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. Unum Limited is on the FCA Financial Services Register, Firm Reference Number: 110408.
Registered and Head Office: Milton Court, Dorking, Surrey RH4 3LZ. Registered in England company number 983768.

C


https://www.unum.co.uk/
https://www.unum.co.uk/frequently-asked-questions/healthplan360
https://www.unum.co.uk/frequently-asked-questions/healthplan360

	Complete Guide 2: 
	About Us 3: 


