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Email template
Service-led communication: Lifestyle coaching

You can use this copy template to help you write communications to employees regarding
Help@hand. Promoting lifestyle coaching encourages employees to use their 360 Wellbeing
Score assessments, turn insights into action to build healthier habits, and stay motivated. Please
remove the red text and edit the highlighted sections as required.

Subject: Your personal wellbeing, supported with Help@hand

No matter how busy life gets, your wellbeing should be a priority - and Help@hand is here to
support you. Did you know that once you’ve completed just one 360 Wellbeing Score assessment,
you can unlock access to lifestyle coaching sessions?

These personalised 1-2-1 sessions give you the chance to:
e Talk through your current habits and routines
e Explore what matters most to you
e Setachievable, realistic goals that fit your life

With expert guidance, lifestyle coaching can help you stay motivated, build healthy routines, and
make confident choices that support your long-term wellbeing.

You could include a link to your Help@hand employee guide here, which will have more details on
the services available to your employees and their family members so they can learn about
Help@hand in more detail. You can find Help@hand guides, along with other support materials
and communications, on the Help@hand communications toolkit here:
unum.co.uk/employer/help-at-hand/launch-communication/.
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How can | register?

If you haven’t downloaded or registered for Help@hand yet, the
temporary password in your initial welcome email (from help-at-
hand@squarehealth.com) will have expired.

To access the app, download it from the App Store or Google Play
and reset your password using the ‘Forgotten Password’ option on
the log in screen.

You can add the QR code into your email by downloading this from here:
https://www.unum.co.uk/docs/Help-at-hand-App-Store-Googleplay.png

[Your Name]
[Your Job Title / People or Benefits Team]

Help@hand from Unum services (the ‘Services’) are provided to Unum Limited (“Unum”) customers by third-party
specialist providers chosen by Unum. Unum is not the provider of the Services. The Services are entirely separate from
the insurance policy provided by Unum. Access to the Services is facilitated by Unum at no cost to the Unum customer,
and Unum may change or withdraw access to the Services at any time. Use of the Services are subject to the terms and
conditions of the relevant third-party specialist providers. Services are available to UK residents only. For further
information, please go to unum.co.uk/frequently-asked-questions/services.

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority. Registered and Head Office: Milton Court, Dorking, Surrey, RH4 3LZ. Registered in
England company number 983768.
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