
Cancer Assist
Fast, trusted guidance for 
life and work with cancer. 

Cancer Assist gives you and your eligible family 
members1 in-the-moment guidance for any 
cancer-related concern, whether it’s about  
you or someone close to you. Available at any 
stage of the cancer journey, from early questions 
pre-diagnosis about symptoms to life after 
treatment, an experienced team is there to  
help – so you can feel heard and supported.  

Support for you
 �Clinical   
Including trusted healthcare 
information from a library of  
resources, and advice on what  
to expect from treatment and  
post-recovery.

Emotional  
A safe space to talk and feel  
supported, if you’ve had a tough  
day or don’t know where to go  
for advice.  

Practical   
Help with questions about  
managing work and cancer, 
guidance on finances, and  
finding relevant local services.
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03No question is too small. 
Cancer Assist helps you feel 
informed and makes your 
next steps easier. 

1. �Available to you and your partner. Children are eligible 
up to their 18th birthday via their parent or can access 
directly after their 18th birthday up to their 24th birthday 
if in full-time education. 



unum.co.uk
Cancer Assist services (the ‘Services’) are provided to Unum Limited (“Unum”) customers by third-party specialist providers chosen by Unum. Unum is not the provider of the Services. The Services are entirely separate from  
the insurance policy provided by Unum. Access to the Services is facilitated by Unum at no cost to the Unum customer, and Unum may change or withdraw access to the Services at any time. Use of the Services are subject  
to the terms and conditions of the relevant third-party specialist providers. Services are available to UK residents only. For further information, please go to unum.co.uk/frequently-asked-questions/services.

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered and Head Office: Milton Court, Dorking, Surrey, RH4 3LZ.  
Registered in England company number 983768.

Get in touch
Phone: 0207 965 0290 (Mon to Fri, 9:00–17:30) 
Email: unum@reframe.co.uk 
Web chat: Via the Help@hand app.  
Not signed up yet? Talk to your employer to get started.

You could be…

 �Starting treatment and want advice  
on how to manage your symptoms.

Supporting a colleague and want tips 
for having a sensitive conversation.

Worried about talking about your 
diagnosis with your children.

Looking for where to shop for bras 
following a mastectomy.

Unsure on how to talk to your  
manager following a diagnosis.

Caring for a partner with cancer and 
need assistance finding local resources.

Feeling anxious about a potential  
cancer diagnosis. 

people at work are caring for 
someone with cancer2

people of working age are 
diagnosed with cancer each year2

160,000

700,000
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2. The Employee Experience Report: Living and working with cancer. Reframe Cancer (2024).
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https://www.unum.co.uk/frequently-asked-questions/services

