Adding value to Group Income
Protection policyholders
Are you accessing all the
services and resources?
Whether it’s prevention, intervention,
or protection, you have immediate access
to a range of health and wellbeing support
services for you and your employees.
Available at no cost, they’re designed to
keep staff healthy, managers up-to-date
on workplace health and wellbeing issues
and help prevent sickness absence.

Your top 10 tools
and resources

Help@hand*
Provided by Square Health, easy access
for insured employees to six key
support services through one awardwinning easy-to-use app, including:
• remote GP appointments
• mental health support
• physiotherapy
• medical second opinions
• Employee Assistance Programme
• Wellbeing calendar

Register here
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Employee Assistance
Programme*

More details

Provided by LifeWorks, employees and their immediate family
members have access to a range of wellbeing and support services.

For all employees:
• confidential 24/7 helpline
•	online life, money and wellbeing
resources
For insured employees:
• m
 ental wellbeing support
including face-to-face counselling
•	expert legal advice on
domestic issues
• personalised fitness app
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Health and
wellbeing workshops

•	custom work-out plans and
nutritional advice
Register online to give
employees full access to
additional features:
• Perks and savings
•	CareNow online CBT support:
interactive self-management
modules on topics such as
anxiety, stress and coping

Wellbeing workshops

Unrestricted access to a suite of interactive wellbeing workshops
which are developed and delivered by our in-house specialists
and expert partners.
Our online workshops walk through modules on key workplace topics
like stress, cancer, sickness absence and mental health.
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Interactive wellbeing
calendar

Accessible through the Help@hand app
and onlline, and providing wellbeing
content and regular events such as:
• a
 wareness dates
• w
 ebinars
• p
 odcasts

More details
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Workplace
Wellbeing Hub

A huge array of wellbeing resources
and support for your business and
your people.
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U-First employee
wellbeing workshops

Return to
work support

Immediate access to Unum’s specialist case managers for tailored
support if an employee is struggling with a health condition, whether
still at work or off sick.

Designed to empower and support
employees to confidently improve their
wellbeing. Topics include:
• Lifestyle Management

More details

Employer
absence helpline

• Resilience
• Movement Matters

Workplace health
and wellbeing review

For a quick answer to any health
and absence-related query:

• Thriving Through Change

To get you started, our rehabilitation
and wellbeing team can review current
practices and provide guidance on how
Unum’s services can support you further.

Wellbeing Check

•	practical advice without the
employee’s personal details

More details

•	guidance via our phone helpline
or email – usually within 24 hours

Expert guidance and
self-management techniques
to help employees struggling
with their general wellbeing
(not linked to a health condition)
– help to make realistic changes
to improve performance, mood
and productivity.

Call our helpline on 01306 646001

More details

Quick and comprehensive support for any mental health
query such as:
• developing a supported and resilient workplace or
• supporting an employee with a specific mental health issue

Cancer
Pathway

More details

Provides you and your employees with quick and easy access to
support at diagnosis, during and after treatment, and end of life.
Together with Maggie’s cancer charity, we also offer information,
advice and workshops to give HR professionals and line managers
the understanding to support an employee with cancer.

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. Registered and Head Office: Milton Court, Dorking,
Surrey, RH4 3LZ. Registered in England company number 983768.
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Group Income Protection
claims form

Legal assistance*

Designed for business owners,
LifeWorks Legal Service provides a free
and confidential telephone helpline
and website offering legal support,
and information on key legislative issues.
Call 0800 048 2703 or register below
(access code UNUMLWL)

More details

More details

*Access to the service is facilitated by Unum at no cost to the Unum
customer. Unum is not the provider of the service, but can withdraw
or change the service at any time. The service is entirely separate
from any insurance policy provided by Unum and is subject to the
terms and conditions of the relevant third party specialists. There
is no additional cost or increase in premium as a result of Unum
making this benefit available.
Unum offers access to the Help@hand services provided by third parties.
Remote GP, second opinion, mental health support and physiotherapy are
provided by Square Health via their Help@hand app. Square Health Limited,
registered in England and Wales Number 07054181. Crown House, William
Street, Windsor SL4 1AT. Employee Assistance Programme provided by
LifeWorks whose registered office is Suite 1, 3rd Floor 11-12 St James’s Square,
London SW1Y 4LB. Registered in England company number 8223675.

If you have any questions about these
services, please contact your Unum representative
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Mental Health
Pathway

More details

